
 

 

 
 

1. From your web browser, Go to 12941.axiscare.com 
 

2. Select Activate account (Below the blue Sign In Button). 

 

3 .    Enter the email address you have on file with Rent-A-Daughter.  
Click NEXT. 

 
 

 
 

 
 

4. You now see a verification page.  You will be sent a verification code 
to your Email.  Open your email to retrieve the code.  Enter the code 
in the box on the screen.  Click VERIFY. 

ACTIVATING THE 

CLIENT / FAMILY PORTAL 
 

https://12941.axiscare.com/


 
5.      Enter the birthdate of the family member (client) that you are  

responsible for.  Enter the birthdate in the format:   mm/dd/yyyy     
(Please be sure to include the “/ ” when entering birthdate.) 
Click NEXT. 

 

 

6.  The next screen will show your username. Please note your 
username for future log-ins. 

 
On the same screen, below your username, you will need to create 
and verify a password.  You may use any password that is 8 digits or 
longer.     

7.  Another screen will appear showing your username again.             
Click GOT IT.  

8.   You have now successfully activated your Client / Family Portal. 

 

 



9. Please note that after your initial account activation, future sign-ins to 
the portal will only require you to enter username and password and 
then click the blue SIGN IN button. 

 

 

The Client/Family Portal has several useful features: 

● HOME – a quick look at today’s scheduled visits and payments due. 

● BILLING – see your invoices  

● PAYMENTS – see your payments and balances due 

● WALLET – enter and manage your bank or credit card information for 
automatic payments.  (Please note that automatic payments will be 
processed on the 7th day following the invoice date.) 

● CALENDAR – view scheduled visits AND click on a past visit to read 
the daily care notes from that visit. 

● CARE NOTES - Care notes are more easily seen from the 
CALENDAR page (see above).  This page is designed for creating 
care note reports if needed. 

● BILLNG REPORT – provides a more detailed review of visits and 
rates. 

● CONTACT US – send an email to Scheduling, Client Relations, or the 
Office.  Please note that these emails are monitored during normal 
business hours only (Monday – Friday, 8 am to 4:30 pm).   For time 
sensitive issues or schedule changes, please call 262-754-0550. 
 

 
 

Thank you for your continued trust in Rent-A-Daughter! 
 

Please contact us at 262-754-0550 if you have questions regarding our 
Client/Family Portal 

 

 


